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Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

May 29, 2008

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of June 1, 2008. The Company'’s tariffs are
available on its website at www2.embarg.com/tariffs.

Section A2 Fourth Revised Sheet 87

This filing introduces a new promotion for business customers.

Commission consideration and timely approval of these pages are respectfully requested. If you have
guestions or need additional information regarding this filing, please call Tamela Kelly at 850-599-1029.

Sincerely,

Mary L. Matthews

cc: Tamela Kelly
Sandy Khazraee
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Mary L. Matthews
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Embarq Florida, Inc.

BY:

J.

GENERAL EXCHANGE TARIFF

SECTION A2

Fourth Revised Sheet 87
John M. Felz Cancelling Third Revised Sheet 87
Director Effective: June 1, 2008

GENERAL REGULATIONS
SPECIAL PROMOTIONS (Cont'd)

1708 SOHO / SMALL BUSINESS ANNIVERSARY CARD PROGRAM (08-PB1)

Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their
eligibility for a $10 anniversary invoice credit. The notice will be mailed
immediately prior to the anniversary of the date on which the customer established
service with the Company. A bill message reminder of this offer will also appear
on the customer’s invoice during the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct
mailing will receive a $10 invoice credit. The credit will appear on the customer’s
bill within two billing cycles after contacting the Company. When customers
respond to this offer, the Company will also discuss the customers’ service needs
and their satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

(N)

(N)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A2
Fourth Fhird Revised Sheet 87

BY: F. B. Poag Cancelling Third Seeend Revised Sheet 87
Director Effective: June 1, 2008 February-24,2006

GENERAL REGULATIONS
J. SPECIAL PROMOTIONS (Cont'd)

1708 SOHO / SMALL BUSINESS ANNIVERSARY CARD PROGRAM (08-PB1)

Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to all
business customers with 99 lines/trunks or fewer, notifying them of their eligibility for a
$10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company. A
bill message reminder of this offer will also appear on the customer’s invoice during the
customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two billing
cycles after contacting the Company. When customers respond to this offer, the
Company will also discuss the customers’ service needs and their satisfaction with the

Company.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.




